NudopManuoHHbIe MATEPHUAJIbI
10 NPO(PUIAKTHKE MPECTYIVICHUI, COBEPIICHHBIX C
HCI0JIb30BAHMEMHH(OPMALUOHHO-TEJIEKOMMYHHUKALIMOHHBIX
TEXHOJIOTUH

K Haumbosnee pacnpoCTpaHEHHBIM BHJIAaM JWCTAHIIMOHHBIX MOIIICHHUYECTB,
coBepiieHHBIX Ha Tepputopun . Cankt-lIlerepOypra u JleHuHrpaackoir obnacTw,
OTHOCSITCSL:

- «pumuHTY — BUA JAMCTAHIIMOHHOTO MOIICHHHYECTBA, MPH COBEPIICHUU
KOTOPOTO 3JIOYMBIIUICHHUKH (B XOJ€ TEIeQOHHOTO pasroBopa, IMOCPEICTBOM
HampaBJICHUS DJIGKTPOHHOTO IMMChMa WM CMC-COOOIICHUS) TOJyYaloT JINIHBIE
KOH(UICHIMAILHBIC JaHHbIC 0 0aHKOBCKOW KapTe, HOMEpe cYeTa, JIOTHMHBI W IapOoJIH
JUIS BXOJla B WHTEPHET-0aHK, a TaKkKe TMapoid OCe30MacHOCTH, IMO3BOJIIONINE
MPOM3BECTH CIMCAHUEC HAXOMAIIUXCS Ha OaHKOBCKOW KapTe JICHEKHBIX CpPEJICTB.
XKeprBamu yka3zaHHOTO BHJa MOIICHHHUYECTBA 3a4acTyIO0 CTAHOBSTCS HE3AIIUIICHHEIC,
MaJIo00pa3oBaHHBIE, JOBEPYMBHIC CJOW HACEICHUs. [IpeicTaBisisich 3a4acTyro
COTPYIHUKAMU KPEAUTHBIX OpTaHWU3alWid, TPECTYIMHUKHA BBOAAT B 3a0IyKIeHHE
IpaXKJIaH OTHOCHUTEJIBHO COBEPIIACMBIX HECAHKIIMOHUPOBAHHBIX CITUCAHHMH JICHEKHBIX
CPEICTB, OCYIICCTBIIEMbIX TIOKYNMKax W T.OI., TIOCIE Yero IMpOCAT Ha3BaTh
KOH(QUICHIMAIBHBIC CBEACHHS C ILEJIbI0 MPECCUYCHUS BO3MOXKHOTO COBEpPIICHUS
npectymieHus. ['paxkaaHe, HoBepsis MOJMydeHHOW WH(OpMAIWH, Kejas 00e30MacHuTh
CBOH JICHEXHBIE CPEJICTBA OT MPECTYITHBIX MOCITATEIILCTB, COOOMIAIOT 3alPalIiBaEMYFO
MHPOPMAITHIO, B PE3YJIbTaTe YETrO 3JIOYMBINUICHHUKY MMOXHINAIOT MPUHAIJICKAITUE UM
JICHEXKHBIE CPEJICTBA.

- «papMuHT» - TPOIEAYpa CKPHITOTO HaIpaBieHUs Ha JOXHBIM [P-aapec, To
CCTh HampaBJCHHE TOJb30BATeII HAa (UKTUBHBIA  BeO-calT, dYalie  BCEro
UCIIOJIb3YyEeMbI I MPUOOpeTeHrs TOBAapoB U yciyr (ozon.ru, avito.ru, aliexpress.ru,
joom, biglion, kynuHaarop, kaccup.py, OUICTEp, CAUTHI MO MPOJaXKe OMIICTOB HA /I |
aBUATPAHCIIOPT U JIp.);

- «JIBOMHAs TpaH3akIus» (MPH OIUIaTe TOBApOB W YCIyr TPOJaBeIl
coobmiaer 00 ommuOKe, MpeiaraeT MOBTOPUTH OMEpaIfio, a B JajdbHEHIIeM
JICHE)KHBIC CPEJICTBA CITMCHIBAIOTCS JIBAXKIBI 10 KaXKIOM M3 MPOBEICHHBIX OIEPALIHIA)

- «TpanmuHD (MAHHITYJSIIAA ¢ KapTPUACPOM OAHKOMATOB, TIO3BOJISIOIINE
a1M00 HEe BO3BpalllaTh KapTy BIACINbIly, JUOO CIHCHIBATh BCE JAHHBIC KapThl JIJIs
JTAJTBHEHIIIETO UX UCIIOH30BaHMS).

1. OcHoBHbBIE CXeMBbI TeJ1e()OHHOI0 MOIIEHHAYECTBA:

1. OO6wman o TenedoHy.




3BOHOK COTpYJHHKAa OaHKa - KOT/Ia HEW3BECTHBIN NPEICTABIACTCA COTPYAHUKOM

CITy>KOBI 6€30MaCHOCTH KaKoro-1m0o 0aHka U coodmIaer, uro ¢ Barmero

OAHKOBCKOTO CYETa MPOUCXOMAST OMEpaIdy M0 HECAaHKIIMOHUPOBAHHOMY CIIMCAHUIO
JICHE)KHBIX CpPEJCTB, M B LENAX OE30MacHOCTH cyeTa IMpeajaraeT MepeBecTH
cOepekeHHUsS Ha «PEe3epBHBIN» WM «Oe30macHbIi» cueT. PacmpocTpaneHsl ciydae
coobmenust mHdopmanuu o6 odopmieHun Ha Bac kpeaura M HEOOXOJAMMOCTH
IIPOMTH B TIPWIOKECHUM OHJaNH-bDaHka MO ONpenenéHHOM CCBhUIKE JUISL  €ro
aHHYJUPOBaHUS (BBIIOJIHUTH UHBIE HHCTPYKIIUN).

3BOHOK COTPYJHMKA IPABOOXPAHUTEIbHBIX OPraHOB - KOIJla HEW3BECTHBIN

IIPEJICTABIIICTCS COTPYJAHMKOM IIOJIMIIMM, CJCAOBATEeIeM M T.JI. U COOOIIAET, YTO
MIPOBOJIUTCS CHEIONepanus M0 MOMMKE MOIICHHHKOB W IS 3TOT0 HEO0OXOIMMO
MePEBECTH JICHBI'M Ha «CIENUabHBIN» cueT. [Ipu aToM TpedyeT He 3BOHUTH B OaHK,
TaK KaK COTPYAHUKH OaHKa 320,THO C MOIIICHHUKAMH.

Bam ponctBeHHUK, 100 OJIM3KUI YeIOBEK IMomnal B 6eny (HarnpuMep,MaIlIunHON cOMT

YyeloBeKa WJIM OOBHUHSAETCS B COBEpLICHMHM NPECTYIUICHUs), U 3aJepKaH
COTPY/JHMKaMU TMOJUIUU, W HEHU3BECTHBI COOOHIAET, 4YTO ISl OCBOOOXKIACHHS
HEOOXOMMO TEPEBECTH Ha CYET JIEHEXXHbIE CPEICTBa JUOO JUIsl NPUMHUPEHHS C
MOCTPAJaBIIMM, JUOO B KAauyeCTBE B3ATKM COTPYJAHHMKAM MOJULIMH. B0O3MOXHBI
BapHAHThI, TP KOTOPBIX B Pa3rOBOPE MOXKET NPUHATH yYacTHE SKOOBI COTPYAHUK
MOJIULIMM, KOTOPBIM OyJET MOATBEPKAATH CKA3aHHOE.

BAYKHO: D710 3BOHAT MOIIEHHUKH (HECMOTPS Ha TO, YTOONPEICTUBIIUINACS HA
TeneoHE HOMEpP MOXKET COOTBETCTBOBAaTH HoMepy TenedoHa OaHKa WU
IPaBOOXPAHUTENIBHBIX OPraHOB, 3a4acTy0 — MockoBckoro pervona (499, 495... u
T.A.), TaK KaK IPU NOMOIIU CIEUHUATBHBIX YCTPOMCTB MOIIEHHUKUA MEHSIOT HOMEpa
Ha a0bCOJIIOTHO JH000K HOMEp — TaK Ha3blBaeMble MOJMEHHbBIE HOMEPA), COTPYAHUKH
0aHKOB HUKOI/Ia HE 3BOHST CBOMM KJIMEHTaM, M TeM 0oJiee, HUKOrAa He TpeOyroT
NEPEBOJUTH C JIMYHOTO cuyera JeHbru. lIpeacraBuUTenu NpaBOOXPAHUTEBHBIX
OpraHoB MOTYT 3BOHUTH TOJBKO JJISI BhI30Ba B MOMEUIECHUS MPABOOXPAHUTEIbHBIX
OpraHOB C II€JIbI0 MOJY4YEHHUs] OOBSICHEHHMH, HCTpeOOBaHMUS JOKYMEHTOB IIO
HaxoJIAIIMMCS B IPOU3BOJCTBE YTOJIOBHBIM JI€JIaM U MaTepuaiaM MpOBEPOK.

[Ipu mocTymiieHuu Takoro 3BOHKa HEOOXOIMMO MpepBaTh Pa3roBOpP U MEPE3BOHUTH
TOMY, O KOM UJIET PeUb, JINOO B yKa3aHHBIA rOCYJaPCTBEHHBIN OpraH WIMKPEIUTHYIO
OpraHM3alMIo IJIs IeperpoBepKU HH(GOPMALIUK.

2. O0MaH npu NoKyInke (Mpojaxe) ToBapa Ha HHTEPHET caiTax.

[Ipenoruiata 3a  HECVYINECTBYIONIMI TOBap - IOJAETCS OOBSIBJICHHE Ha




BOCTPEOOBAaHHBIA TOBAp C TIPUBJICKATEIBLHON I1I€HOW (HM)KE PBIHOYHOM) C
MpPWIOKEHUEM HeHacTosimux  ¢otorpaduit. B xome oOmeHus «mIpogaBern
YKJIOHSIETCSI OT BCTPEYM BBUJLY KUTCHCKUX MNPUYUH (HET BPEMEHM, 3aHATOCTh
Ha paboTe, YyMAJEHHOCTh pACIOJOXKEHHUS) U TMpejaraeT OIUIATUTH TOBap
OC3HAJIMYHBIM IUJIATEKOM C TapaHTUPOBAHHOW MOCHEAYIOIIEH JOCTaBKOM uepes
Kypbepa, HO IMOCIIE MOJIYYEHHUS JCHET, MPOJAaBEL- MOIICHHUK MEPECTAET BBIXOAUTH HA
CBSI3b.

Omnyara MYJBKa 110 IMOYTC HAJOKCHHBIM IUIATCKOM - 3JIOYMBINIJICHHUK

IIBITAXOTCS BHAYAJIC 3aIlOJIYUYUTH IMPCAOINIATY Ha HOBCPHUH, CCJIM HC II0JY4YACTCsH, TO
npeiararoT 1noJyduThb 3aKa3 Ha IIOYTC, a IIOTOM pPaCIIaTUTBCA. To ects Ha moute
nepea BI)II[aLIeﬁ 3dKa3a BO3bBMYT ACHBI'M B pasMCpC €ro CTOMMOCTH, a ITOKYIIATCIIb
BCKPLBIB YITAKOBKY, BUAUT IOAACIIKY HUJIN MYJISTK.

[TokynaTtenb crpammBaeT HoMep Kaptel M kon u3 CMC - nmo Bamewmy

OOBSBIICHHIO O TMPOJAXKE TOBapa B HUHTEpHETe BaM MO3BOHMI TOKyHaTelb H
HOMPOCUIT COOOIIUTh PEKBU3UTHI OAHKOBCKON KapThl (MpEIBAapUTEIbHO BBISICHUB
HOMep TenedoHa K KOTOPOMY MpHUBSi3aHA KapTa) M CMC-KOJI, 4YTOOBI MEPEeBECTU
JIE€HBbIU, SKOOBI 3TO HYXHO uid OaHKOBCKOro mnepeBoja. Ha camom nene 3To
MOIIEHHUK, KOTOPBIM MBITAETCS BOMUTH B JTUYHBIA KaOWHET OHJIAlH-0aHKA U CIUCATh
BCE JIeHbI'M ¢ Bamero cuera.
BAYKHO: OmnnaumBaiiTe TOBap TOJBKO IOCIE €r0 NOJYYEHHs W NPOBEPKU U HE
OTNpAaBIIATE JEHBI'M B KadecTBe 3ajora (3agaTtka). /s mepeBojga JEHEKHBIX
CPEICTB JOCTaTOUYHO HOMEpa TeieoHa U APYroi JOMOJHUTENBbHON HH(pOpMaLuU He
Tpedyercs.

3. TesieroHHBIE BUPYCHI.

OdeHb 4YacTO HCHOJB3YyeTCAd (OopMa MOILIEHHUYECTBA C HCIOJIb30BAHUEM
TenedoHHBIX BUpYcoB. Ha Tenedon aboHeHTa MPUXOAUT COOOIICHHUE CIIETYIOUIErO
Buna: «Bam mpunmio MMS-coobmenue. JIjis momydeHus] TPOUINTE 1O CCHUIKE...».
[Ipu mepexome 1o ykazaHHOMY ajpecy Ha TenedOH CKAuMBaeTCsl BUPYC H
MPOUCXOJIUT CTIMCAHUE JECHEKHBIX CPEJICTB C BAIIETro CUeTa.

Jpyroif Bua MOIIEHHUYECTBA BRHITIIAIUT Tak. [Ipu 3akaze kakoi-nmubo yciyru
yepe3 KOOl MOOUJIBHOTO OmepaTopa WM MPU CKAYMBAHUM MOOMIBHOTO KOHTEHTA
a0OHEHTY TPUXOAWT TMpeAynpexacHue Buma: «Bbl cobupaerech OTIPaBUTH
COOOIlIEHHEe HAa KOPOTKUM HOMEpP ..., IS TOATBEPXKIEHHUS OIepaliu, OTIpPaBbTE
coobmienue ¢ mudpoii 1, st otmensl ¢ mudpoit O». [Ipu oTnpaBke mOATBEPKIACHUS,
CcO cyeTa a0OHEHTa CIUCHIBAIOTCS JICHEXKHBIE CPeACTBA. MOIIEHHUKH HMCIOJIb3YIOT

CIICHHUAJIBHBIC IIPOIPpaMMbI, KOTOPBLIC IIO3BOJIAIOT aABTOMATHUYCCKU I'CHCPHUPOBATH




TBICSYM TaKuX coodmieHuid. Cpasy mocie nepeBojia JeHer Ha (ajbIIuBbIiA CYET OHU
CHUMAIOTCS ¢ TenedoHa.

BAYKHO: He cienyeTr 3BOHUTH IO HOMEPY, C KOTOPOTO OTHpaBieH SMS — BroJiHe
BO3MOXXHO, YTO B 3TOM ciyd4ae ¢ Bamrero teinedona OyneT aBTOMAaTHYECKH CHSATA
KpYITHas CyMMa U TIEPEXOIUTh TI0 COMHHUTEIHHBIM CCHITKAM.

4. OmuGoYHbBINi NepeBox CPEACTB.

AOGoneHTy mocTtymaer SMS-coo01IeHne 0 MOCTYIJICHHH CPEJCTB Ha €ro CYET,
MEPEBEICHHBIX C MOMOIIBI0 ycinyru «MoOwibHbIM TiepeBo». Cpa3y mociie 3Toro
MOCTYIAeT 3BOHOK M MY’>KUMHA (WJIM >KEHILMHA) COOOMIAeT, YTO OIIMOOYHO TMEPEBE
JIEHbI'M Ha €r0 CYUeT, MPU 3TOM MPOCUT BEPHYTh UX OOpaTHO TeM ke «MOoOMIbHBIM
nepeBoiom». B NIeCTBUTENBHOCTH JIGHBIM HE TOCTYMAIOT Ha TelePOH, a YelOBEK
MEePEBOJIUT CBOM COOCTBEHHBIE cpefcTBa. ECiiv MO3BOHUTH MO YKa3aHHOMY HOMEpY,
OH MOXET OBITh BHE 30HBI JOCTyna. Kpome TOro, CyIIecTBYIOT Takue HOMepa, MpHu
OCYLIECTBJIEHUH BbI30Ba HA KOTOpHKIE C Teae(hOHAa CHUMAIOTCS BCE CPECTBA.
BAXHO: Ecnu Bac npocsaTt nepeBecTd sIKOObI OIMIMOOYHO TMEPEBECHHYI0 CYMMY,
HalOMHUTE, YTO MJI1 ATOTO HUCHOJb3yeTcsl uek. OTroBopKa, UYTO «YE€K IMOTEPSH»,
CKOpEe BCEro, CBUETEIBCTBYET O TOM, YTO ¢ Bamu 00111aeTcs MOIIICHHUK.

MOIIEHHUYECTBA C BAHKOBCKHUMHW KAPTAMM

baHkoOBCKast KapTa — 3TO HHCTPYMEHT JUIsl COBEPILIEHUS TUIATEXKEN U TOCTYIA K
HaJIMYHBIM CPEJICTBAM Ha cuéTe, He TpeOYyIOMIMA JUIst 3TOro npucyTcTBus B 0anke. Ho
MIPOCTOTa HMCIOJIb30BaHUSA OAHKOBCKUX KapT OCTaBsI€T MHOXECTBO JIA3€eK [
MOILIEHHUKOB.

[Ipy mnpoBeneHuM omnepaudid C KapTOM IMOJB3YWTECh TOJNBKO TEMH
OaHKOMaTaMH, KOTOPBIE PACIOJOXKEHBI B OE€30IMAaCHBIX MeCcTax U O0OpPYIOBaHBI
CUCTEMOI BHJICOHAONIONACHUS W OXPaHOM: B TOCYAAPCTBEHHBIX YUPEKIACHHSIX,
0aHKax, KPYMHBIX TOPrOBbIX LEHTPAX U T.1.

CoBepiias onepanuu ¢ MIaCTUKOBOM KapToil, clieuTe, 4TOObl PAIOM HE ObLIO
noctopoHHux Jronei. Habupas [IMH-kon, mnpukpeiBaiiTe KIaBHATYpy pPYKOH.
PexBu3uThl 1 nmobast mpoyass ©uHQOpMaLUs O TOM, CKOJBKO CpeACTB Bbl cHsuM u
Kakue Hu(pbl BBOJWIN B OaHKOMAT, MOTYT OBITh MCIIOJIb30BaHbl MOIIICHHUKAMH.

OOpaiaiiTe BHUMaHUEe Ha KapTONMPUEMHUK M KjaBuatypy OaHkomara. Ecnu
OHU OOOpYNOBaHbl KAKUMHU-THOO JOMOJHUTENBHBIMU YCTPOWCTBAMU, TO OT
UCIIOJIb30BaHUS IaHHOTO OaHKOMAaTa JIydllle BO3JEpPXKAThbCAd U COOOIIUTH O CBOUX
MOJIO3PEHUSIX M0 YKa3aHHOMY Ha HEM TeJe(oHy.




B ciyuae HekoppekTHOU pabOThl OaHKOMAaTa — €CJIM OH JIOJIT0€ BpEMsI HAXOIUTCS B
pEeXKUME OKUJIAaHUS WM CaMOIIPOM3BOJIBHO Mepe3arpykaercs —

OTKaXHUTCCh OT €ro uCIoJb30BaHusA. Bemnuka BCPOATHOCTL TOI'0, HYTO

OHIIEPENPOrPaMMHUPOBAH 3JI0YMBIIIJICHHUKAMMU.

Kak o0e30macurpb ced0st OT MOIIEHHUKOB:

1. IlposepsiiTe mH(pOpMaIMIO, TOTYYCHHYIO B XOJ€ Teie(OHHOTO pasroBopa u
MHTEPHET MEePENUCKA C HEU3BECTHBIMH (OHHM MOTYT MPEACTABISATHCA COTPYAHHUKAMU
[IPaBOOXPAHUTEIbHBIX OPIaHOB, IPEACTABUTEISAMU KPEIUTHBIX OpraHU3alui).

2. YcraHoBuTh Ha TenedoH (KOMIBIOTEP) COBPEMEHHOE JIMIICH3UPOBAHHOE
aHTUBUPYCHOE IPOrpaMMHOE 0OecTIeYeHHE.

3. He ycranaBnuBaiiTe W He coOXpaHsSHUTe O0e3 MpeaABapUTENBHON MPOBEPKU
aHTUBUPYCHOU mporpamMmoi (aisbl, MOJyUYEHHBbIE W3 HEHAJIEKHBIX HCTOYHHKOB:
CKayaHHbIE C HEW3BECTHBIX CANTOB, WpHCIAHHBIE MO SJIEKTPOHHOW TMOYTe
(mogo3puTenbHbIe (ailiibl JIydlle cpazy yIajirTh).

4. Hcnonp3yiiTe napoiy, He CBA3aHHbIE ¢ BaliumMu nepcoHanbHbIMU JaHHBIMU.

5. Hu mpu kakux oOCTOATENBCTBAX HE COOOIIANWTE PEKBU3UTHI CBOMX OAHKOBCKHUX
cueToB(KapT), MapoJiv U JAPYTyIo NePCOHATIbHYI0 HH(POPMAIUIO.

6. IlocTaBbTe IUMUT Ha CyMMY CIIMCAaHHWI WJIM MIEPEBO/IA B INYHOM KaOHWHETe OaHKa.
7. Tlo BceM BO3HHMKAIOLIMM BOIIpOcaM oOpallaThCsl B OaHK, BbIIABIIUN KapTy.

8. He BBIMONHATHP HUKAKUX CPOYHBIX 3aMpPOCOB K ACHCTBHIO, B TOM YHCIE TIO
YCTaHOBKEKAKUX OBl TO HU OBLIO TIPUIIOKECHHI.

9. He nepexoauTh HU MO KaKWM CCHUIKaM, KOTOpBIE MPUXOIAT Ha e-mail mim mo
SMS.

10. OOpamate Ha Bce COOOmICHHWs OT OaHKa (HAmpUMEp, €CIM OHHM COJICpIKaT

rpaMMaTHYECKUE OLTUOKH).

11. He mepe3BaHMBATh 110 HOMEPaM, KOTOpPbIe TPUXOAAT Ha e-mail niu mo SMS.
12. IlepenpoBepsiTe NOIJIMHHOCTh MHTEPHET-CANTOB, HA KOTOPBIX OCYLIECTBIIAETE
3aKa3ToBapa.

bynpsre 6nutensHb!!




